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DHFS will foster effective communication and partnerships with 

other organizations, communities, providers of service, consumers 

and families and the general public.

Clear two-way communication with our partners, consumers, families, counties,

tribes, communities, providers and the general public is essential. DHFS is 

committed to improving our communication to better clarify issues and goals,

share information and develop joint actions towards our common goals. The 

voice of the consumer is essential to defining and creating success. We will 

advance their role and capability to participate and contribute effectively in 

working toward the achievement of our mission.

Strategies

Develop and strengthen professional partnerships 

with federal, state and local governments, tribal nations,

other organizations, communities and providers of service.

Communicate timely, useful, accessible 

information to individuals, families, communities and 

the general public.

Actively involve consumers, family members and guardians in 

planning, implementation and evaluation of DHFS services,

programs and policies.

A

B

C


